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Rick Kiel is a consultant and facilitator who helps organizations build high-performance teams
and manage strategic and operationa change.

Rick has over 20 years of experience working at al levelsin large and small organizations, both
corporate and nonprofit. At Kaiser Permanente, Rick served in a variety of project management,
consulting, and facilitation roles, in which he led large complex projects involving strategy,
operations, organizational change, and performance improvement. Prior to joining Kaiser, Rick
was the Vice President of Administration at Huntington Memorial Hospital in Pasadena. Rick
also worked for Voluntary Hospitals of America as Vice President of Operations in the VHA

West region.

Rick holds aB.S and M.P.H. in Health Services Management from UCLA.



